
Urgent Care        
 

 
Cooley Dickinson Urgent Care:  Northampton and Southampton locations 
413-582-4400: (for Northampton, choose option 3.  Southampton, option 4) 
Address: Northampton: Cooley Dickinson Hospital, 30 Locust Street 
                 Southampton: 12 College Highway 
Hours:     Monday-Friday 8:00am-8:00pm 
                 Saturday/Sunday 9:00am-5:00pm (Closed Thanksgiving and Christmas) 

• Provides walk-in urgent care or by appointment (call first if you have fever, 
vomiting, diarrhea, congestion, cough, shortness of breath, sore throat). 

 
Baystate Urgent Care 
413-387-4197 
Address: 325-B King Street, Northampton 
Hours:     Monday-Friday 9:00am-6:30pm 
                 Saturday/Sunday: 8:00am-3:30pm 

• Provides walk-in urgent care (call first if you have fever, cough, shortness of 
breath).  

• Recommend calling first in afternoon (their busiest time-only one provider).  
 
MedExpress Urgent Care:  
413-253-0483 (for Telehealth appointment: 888-759-1868) 
Address: 424 Russell Street, Hadley 
Hours:    Monday-Friday: 8:00am-8:00pm  
                Closed Saturday and Sunday 

• Provides walk-in urgent care or by appointment, including Telehealth.  
 
Valley Medical Group Urgent Care: *for existing Valley Medical patients only 
413-586-8400 
Address: Northampton Health Center, 70 Main Street, Florence 
Hours:     Monday-Friday: 5:00pm-6:00pm 
                 Saturday: 9:00am-1:00pm Sunday: 9:00am-12:00pm 

• Provides urgent care by appointment only for existing Valley Medical Group 
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